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Dear Friend,

If you want to find a great orthodontic practice for yourself, your child, or another 
loved one, then you’ve come to the right place. But before we meet, let me first 
share a bit about our office and what is important to us.

At Marshall Orthodontics, our purpose and the reason we exist is to elevate and 

improve the lives of others. This certainly includes providing expert orthodontic 

care – straightening your teeth, making your bite fit together comfortably, and 

giving you an amazing smile that improves confidence and self-esteem. But more 

than that, it includes being intentional about every aspect of the way we provide 

orthodontic treatment. As part of that mission, here are the things we value 
most:

1. Listening – We offer a free, no-obligation consultation that makes it easy for you to learn about your orthodontic 
options. At this visit, we listen to you by following a consultative approach that ensures you find the best orthodontic 
solution for your unique needs.

2. Building Value and Trust – We provide a Lifetime Guarantee on orthodontic treatment, and we give you extra retainers 

as part of a Retainer Assurance Program included at no extra cost. Because we stand behind our treatment, even after 

braces are removed, you can trust us to give you the very best care.

3. Keeping it Simple – We have no complicated financial contracts with hidden fees. Our financial options are simple and 

flexible. We avoid unnecessary appliances and inefficient treatment plans that needlessly prolong your orthodontic 

treatment.

To help you decide if Marshall Orthodontics is right for you and your family, I’ve put this report together, “More Than Just 
Straight Teeth – The Three Core Values of Marshall Orthodontics.” In the following pages, you’ll discover exactly what it 
means for us to listen to you, to provide extra value, and to keep it simple. Chances are if what you read here resonates with 
you, your experience in our office will leave you smiling from ear to ear!

Thank you for considering our practice for your orthodontic home. I’m hopeful that you find this information helpful as you 
begin the exciting journey to your healthiest and happiest smile!

Sincerely,

P.S. When you’re ready to learn more about your orthodontic options, I invite you to schedule your complimentary  
Marshall Orthodontics Consultation. This no-obligation new patient assessment includes your initial exam, x-rays, photos, 
and a comprehensive educational consultation. At this visit, we will review all available treatment options and answer all your 
questions.

To schedule your appointment, visit our website at www.marshall-orthodontics.com or call us at 864-336-2965.

Welcome Letter from Dr. Marshall
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1. LISTENING TO YOU

At Marshall Orthodontics, we offer a complimentary new patient consultation. This free visit includes digital x-rays, pic-
tures, and a comprehensive orthodontic exam. There is no obligation to you, and there are no strings attached. The  
purpose of this visit is simply to give you an easy way to experience our office, learn about your orthodontic options, and 
determine if we are the right practice to help with your unique needs.

When it comes to orthodontic consultations like ours, there are two possible approaches – the transactional approach or the 
consultative approach.

In a transactional approach, you arrive at an orthodontic office for an initial visit and sit down in the chair. The orthodontist 
simply looks at your teeth and makes a final recommendation on which treatment option is the solution. Little consideration 
is given to your budget, your treatment preferences, or your lifestyle. Your choices are limited to whether you will choose to 
receive treatment or not. No other options are given.

On the other hand, a consultative approach includes you in the decision-making process. The orthodontist takes time to 
listen to your concerns and explore your reasons for seeking orthodontic treatment. After listening, he or she will thoroughly 
examine your teeth, take and review x-rays, and then discuss all options that would be appropriate for you. Ultimately, the 
orthodontist relies on your feedback to come to a final recommendation on which treatment he or she believes to be the best 
for your specific situation. If an orthodontist only offers one treatment recommendation, he or she should be able to explain 
the medical or practical reasons behind the limited treatment option.

At Marshall Orthodontics, we listen to you as part of our consultative approach. Once we fully understand your desires 
and needs, our focus is on helping you consider your orthodontic options by taking the time to explain them in a way that 
makes sense. There is no “one size fits all.”

Every set of teeth is different, and my hope is that everyone who visits with us leaves with the confidence that their treat-
ment path is truly the right one for them. Whether you are interested in braces, Invisalign, early treatment, surgical ortho-
dontics, or any other type of orthodontic procedure, we are committed to helping you find the best solution for your unique 
needs.
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2. BUILDING VALUE AND TRUST

It’s a wonderful feeling to flash your confident smile after your braces come off! But how will your orthodontist protect the 
investment you’ve made into your teeth and smile once treatment is complete? At Marshall Orthodontics, we build additional 
extra value to your orthodontic treatment by doing just that at no extra cost.

The first way we protect your orthodontic investment is through the Marshall Orthodontics Lifetime Guarantee. With this 
guarantee, we stand behind our treatment! If your teeth shift out of place at any time after your braces are removed, or if you 
are less than 100% satisfied for any reason, we will do what it takes to re-straighten and align your teeth, up to and including 
one-time free retreatment. This guarantee has you covered, even if you don’t wear your retainer! No fine print, no loopholes, no 
questions asked.

The second way we protect your orthodontic investment is through the Marshall Orthodontics Retainer Assurance Program. 
With this program, we include a second set of retainers for free at the end of your orthodontic treatment. Each retainer also 
comes with a warranty for free replacement, should something happen to them. Retainers are the most effective tool we have 
to keep your teeth perfectly aligned and wearing them diligently will protect your brand-new smile for years to come!

Because we stand behind our orthodontic treatment and are willing to go the extra mile to protect your investment, it is my 
hope that this gives you the confidence to trust your orthodontic care to a practice that commits to caring for you, even after 
your braces are removed. 
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3. KEEPING IT SIMPLE

The first way that we keep things simple is by not having complicated financial contracts with hidden treatment fees. Here 
are some of the most common fees that may be hidden in an orthodontic financial contract:

1. Records fees – fees for x-rays, photos, impressions or scans

2. Retainer fees – separate fees for retainers not included in the cost of orthodontic treatment

3. Retainer check fees – fees to check retainers after treatment is completed

4. Repair fees – Fees for the repair of braces and/or emergency visits

A clear understanding of how these costs are handled will contribute to a more positive overall experience for you and your 
family. To keep things simple, there is no additional or separate charge for any of these at Marshall Orthodontics. The total 
cost of orthodontic treatment is included upfront in one transparent bottom-line treatment fee.

Second, we have simplified the process of getting the orthodontic treatment you need by offering the most flexible  
payment options in the Upstate. We do this because every family has a unique financial situation, and we have found it is  
easier for our patients when we are able to customize payment arrangements on an individual basis. There is no “one size fits 
all.”

For payment options, we do offer discounts for paying in full, but we also offer down payments as low as $250. We also 
routinely create extended financing options for families that need payments to be as affordable as possible. All payment 
plans have 0% interest, and we are confident that we can help you customize a simple payment plan that will fit comforta-
bly into your budget.

Lastly, we avoid overcomplicating orthodontic treatment with unnecessary appliances and inefficient treatment plans that 
needlessly prolong the time you are in braces. Our treatment philosophy is simply to give you exactly what you need in the 
most efficient and comfortable way possible – nothing more, nothing less. At Marshall Orthodontics, we are proud to provide 
the same thoughtful care to each of our patients that we would give to our own families.
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Dear Friend,

I hope you found this report to be valuable and that you learned more about 
what is important to us as an orthodontic practice. If you have any questions 
about the information in this report, or if you have other questions about or-
thodontic treatment in general, please email me personally at  
drmarshall@marshall-orthodontics.com.

Secondly, if you’re ready to learn more about what we can do to help you 
achieve your best and brightest smile, I invite you to take advantage of our 
100% complimentary Marshall Orthodontics Consultation by calling us at  
864-336-2965 or by requesting an appointment at  
www.marshall-orthodontics.com. This no-obligation appointment includes a complete orthodontic exam, digital 
x-rays, photos, and a comprehensive treatment consultation – yours free!

Once we meet at your first visit, it is my sincere hope that our straightforward and courteous approach to your 
orthodontic care will make your experience in our office nothing short of amazing.

To your healthiest smile,

P.S. When you are ready to schedule your FREE Marshall Orthodontics Consultation, including an exam, digital 
x-rays, pictures, and comprehensive treatment consultation ($250 value), visit www.marshall-orthodontics.com or 
call 864-336-2965.

Closing Letter from Dr. Marshall
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